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How We Are Different

e Serves only the UN Community
® Provides a consistently high-level of service

e | istens to members’ needs and tailors
programs:

- Surveys
- Board, Management briefings onsite
- Multi-lingual video conferences and webinars
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Financial Stability

e \Well-capitalized designation by regulator, NCUA
e Responsible lending and investment practices

¢ Ongoing monitoring against fraud

e Operating with complete transparency
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2012 Financial Achievements

e USD 3.8 billion in total assets
e Asset growth 6.5%

e Share growth 7.0%

¢ New member growth 4.7%

Additionally...

e Won CUNA Mutual Group’s 2012 Excellence In
Lending Award in Consumer Lending category.
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Member Distribution by Continent
(Total Individual Members: 100,000+)
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38.16%

22.19%

Source: MCIF Member data as of March 31, 2013
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Integrating cooperative values
Into management practices

Economic

Autonomy Participation

and Democracy
Independence

Membership

Cooperation Education

Commitment
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People Helping People...

e Member active status of UN
Global Compact

e Support the UN Millennium
Development Goals

¢ 30-member Green Team

e Join us on Facebook to
share our commitment to
sustainable development
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Contact UNFCU

e United Nations Federal Credit Union
Court Square Place
24-01 44t Road
Long Island City, NY 11101 - 4605 USA
e Call +1 347-686-6000; Toll-free USA/Canada

1 800-891-2471 (Additional toll-free international
numbers available on our website, www.unfcu.org)

e email@unfcu.com
e unfcu.skype
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